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While you wait…

Supporting GP and consumer engagement whilst 

waiting for specialist mental health services
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Our Codesign Journey 

- Agency for Clinical Innovation 
(2019, pp. 5) 



Increased Service Demand 

Exploration of Practical Solutions 

Resource Development 

Prototype Testing Workshops 

Launch of Resource 



The Consumer Journey
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Increased Service Demand 

Exploration of Practical Solutions 

Resource Development 

Prototype Testing Workshops 

Launch of Resource 



Evaluation and Continuous 
Improvement Activities 

● Website Analytics 

● Other Distribution Metrics

● Qualitative Feedback

● Workshopping New Content  



Closing Remarks 

- Agency for Clinical Innovation (2019, pp. 8) 
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Questions 

Access the While You Wait GP Resource Pack 
by scanning the QR Code of visiting: 
https://cesphn.org.au/mental-health/

Questions and feedback can be sent to: 

regionalplan@cesphn.com.au

https://cesphn.org.au/mental-health/
mailto:regionalplan@cesphn.com.au
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