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While you wait...

Supporting GP and consumer engagement whilst
waiting for specialist mental health services
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CESPHN would like to acknowledge the Traditional Custodians and
Sovereign People of the Aboriginal land on which we meet today. |
recognise their continuing connection to land, water and community and
pay respect to Elders past, present, and emerging.

CESPHN wishes to acknowledge people, families and carers with living
experience of mental health issues and a lived experience of suicide and
recognise the valuable contributions of all community members in
helping shape the support systems in our region.



Our Codesign Journey

Y

Build a team with
people who use and
deliver healthcare

Develop co-design
preparedness

Prioritise together

Y

Design improvements,

test, learn and repeat

Frame the problem or
opportunity

Learn from lived
experiences and gain
understanding

Identify touchpoints
and opportunities for
improvement
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Stage 2

Gather

Stage 3
Understand

Implement
improvements and
evaluate

Stage 4
Improve

Measure Impact
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Iﬁ < Increased Service Demand

0?0 < Exploration of Practical Solutions

o

D < Resource Development

9o -
N < Prototype Testing Workshops

(Q) < Launch of Resource
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Evaluation and Continuous

Improvement Activities

WHILE YOU WAIT
Conversation Guide for GPs

Website Analytics

About this resource

This is handout 1 of 3 in the “While You Wait"
resource kit.

The “While You Wait" resource kit has been
= = = = developed to help GPs and their patient create
a plan for their first specialist mental health
ISTrIoutl ICS s
GPs and Patients can use these resources in a
variety of ways, the aim is to make sure that the
patient has the support they need to prepare
so they can get the most out of the time while
waiting to see their mental health specialist

Steps in the process

MAKING YOUR
TIME COUNT

About this resource

This handout has been developed to help you
create a plan for your first specialist mental
health appointment.

GPs and patients can use this handout in a va-
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SUPPORTING YOU TO
SUPPORT THEM

Additional resources for GPs

About this resource Supports for GPs

This is handout 3 of 3 in the “While You Wait" We should acknowledge that just as this is a
resource kit. The following resources have been distressing time for patients, GPs need support
collated for GPs to support them in their work. too.

Practitioner specific counselling support is
available through:

The “While You Wait" resource kit has been
developed to help GPs and their patient create
a plan for their first specialist mental health
appointment. « The Doctors Clinic

- DRSADRS

+ RACGP GP Support Program
- AMA Doctors for Colleagues

GPs and patients can use these resources

in a variety of ways. The aim is to make sure
that the patient has the support they need to
prepare so they can get the most out of the
time while waiting to see their mental health
specialist.
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e Qualitative Feedback
Duringa GP The GP makss The patic have the suppart you need to prepare for your
sppointment a areferl toa makesa first spacialist appointmant so that you can get
rr‘nmhlhae\(h mental health e for et the most out of the time while waiting to see

) planis specialst wentfror
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Steps in the process
Introduction
Following ofapatient, assist GPs to o T Ko Gl g
- their care plan, and making a referral to a suitable  patients to mal é ':'-:::‘n:m @ :“.:&n; "w‘:-"u
service, a challenge for GPs is working with daveloped haakth appainimant
. O r S O p p I n g eW O n te n patients to manage and minimise risk while they
wait for their first appointment. This "While You
Wait Conversation Guide’ has been developed to Let's get started

—

Once you have decided to access mental
healthcare, it can be frustrating to find out that
you may have to wait for an appointment. Use
this resource to develop a plan to make the
mest of your time while you wait.

Yiou may find that some of these questions can
be hard. Please take your time, come back to
it, or completz your plan with a trusted person.
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Balancing power ( Curiosity )
CResponsiveness)

( Transparency )

Challenging
assumptions

(Y (2)
 \/

Creating & enacting
a shared vision

B
&/

Co-design
capability

Committed to
the process

N

Valuing diversity
& individuality
(Communication)
< Leadership )

Knowledge of
co-design

Setting
expectations

N )
S

- Agency for Clinical Innovation (2019, pp. 8)
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contributions to the development of the While You Wait GP Resource Pack:
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Health Literacy Initiative
Jenni Campbell Wei-May Su
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Trish Hart Kath Thorburn
Members of the CESPHN Mental
Joshua Peachey Kay Wilhelm Health and Suicide Prevention

Advisory Councill
Johanna Keskitalo
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Access the While You Wait GP Resource Pack
by scanning the QR Code of visiting:
https://cesphn.org.au/mental-health/

Questions and feedback can be sent to:
regionalplan@cesphn.com.au



https://cesphn.org.au/mental-health/
mailto:regionalplan@cesphn.com.au
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