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We would like to acknowledge this land that 
we meet on today is the traditional lands of 
the Kaurna people and that we respect their 

spiritual relationship with their country. 

We also acknowledge the Kaurna people as 
the custodians of the greater Adelaide region 

and that their cultural and heritage beliefs 
are still as important to the living Kaurna 

people today.
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Acknowledgement of Lived Experience 

We recognise the strength and resilience of people living 
with mental health issues and their families. 

Their voices are essential to improve the capacity of our 
services to care and heal.
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The Plan

• The Problem

• The Opportunity

• The Solution 
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The Digital Landscape of SA Mental Health 
Services
• Open Architecture Clinical Information System (OACIS)

• Community Based Information System (CBIS)

• Country Consolidated Client Management Engine (CCCME)

• Sunrise Electronic Medical Record (Sunrise or Sunrise EMR)
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The Problem

• We couldn’t identify where people were in the system
• No visibility of where people were, 

• i.e. if they were in inpatient services NOT mental health

• Required multiple systems access to get the data

• Not able to be proactive about care
• i.e. if a person is discharged may not know until the report came out

• No visibility of the complete journey for a person
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The Opportunity

• Build an App that can collate 
all the data from the systems 
used into one. 
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The Build
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SOURCE SYSTEMS
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CBIS; CME CCC
External:  ABS – Socio-

economic stats; Regional 
stats;  AusPost postcodes; 

AIHW Healthcare 
locations 

Azure pipelines
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Build Timeline
October 2021: 

Business 
Requirements 

document for a 
single Mental 
Health Data 

Domain

September 2022: 

EDA MH Data 
Business 

Requirements 
handed over to 

DHW.

May 2022: 

Mental 
Health 

DAP zone: 
CAE07

March 2023: 

Auto-
refreshed daily 
and contains 
enough data 

to start 
developing the 

first app

November 
2023: 

Technical 
Governance 

group

February 
2024: 

Ongoing app 
development

Start 
MHODD 
design & 

build

MHODD app 
published 
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The Solution
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Slide 11 complete journey over time video CN 69857  CN 426736
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Vaccine Potentially Preventable Hospitalisations  
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Vaccine Possible Preventable Hospitalisations  
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From the impossible to the possible
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