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We would like to acknowledge this land that

we meet on today is the traditional lands of

the Kaurna people and that we respect their
spiritual relationship with their country.

We also acknowledge the Kaurna people as
the custodians of the greater Adelaide region
and that their cultural and heritage beliefs
are still as important to the living Kaurna
people today.
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Acknowledgement of Lived Experience

We recognise the strength and resilience of people living
with mental health issues and their families.

Thelr voices are essential to improve the capacity of our
services to care and heal.




The Plan

 The Problem
* The Opportunity

e The Solution
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The Digital Landscape of SA Mental Health
Services

* Open Architecture Clinical Information System (OACIS)
 Community Based Information System (CBIS)

e Country Consolidated Client Management Engine (CCCME)

 Sunrise Electronic Medical Record (Sunrise or Sunrise EMR)




The Problem

* We couldn’t identify where people were in the system

* No visibility of where people were,
* i.e. if they were in inpatient services NOT mental health
* Required multiple systems access to get the data

* Not able to be proactive about care
* j.e. if a person is discharged may not know until the report came out

* No visibility of the complete journey for a person
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The Opportunity

* Build an App that can collate
all the data from the systems
used into one.
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The Build
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Build Timeline

October 2021:

Business
Requirements
document for a
single Mental
Health Data
Domain

September 2022:

EDA MH Data
Business
Requirements
handed over to
DHW.
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May 2022:

Mental
Health

DAP zone:

CAEO7

November
2023:

Technical

March 2023:

Auto-
refreshed daily
and contains
enough data
to start
developing the
first app

Governance
group

February
2024
Ongoing app
development
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The Solution

fz\\% MENTAL HEALTH OPERATIONAL DATA DOMAIN

Welcome to the Mental Health Data Domain App!

{brought tec you by Mental Health Information Management and Performance Megsurement Unit
(IMPMU)

This app presents a range of analytical data reports for:
+ MH Inpatient activity '
- MH Emergency activity
» MH Community activity

These are accessed via the left hand menu.

This app is a work in progress and feedback is encouraged. Each report
page has a speech bubble that, when clicked, will open a feedback form.

This app is refreshed daily by 8:30am.
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Clozapine Clinic Clozapine Clinic CME_CBIS_PROD 31/12/2024  Physical Health Assessment MH Service Only N
Ordhers - legal guardianshi.. Clozepine Chinic Clozapine Clinic CME_CBIS_PROD 31/12/2024  Physical Heolth Assessment MH Service Only N
Clozapine Clinic Clozapine Clinic CME_CBIS_PROD 31/12/2024  Physical Health Assessment MH Service Only N
Physiclt Heslth fosiemen | Clozapine Clinic Clazapine Clinic CME_CBIS_PROD 31/12/2024  Physical Health Assessment MH Sesvice Only N
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Sumanary tablo Clozapine Clinic Clozapine Clinic CME_CBIS_PROD 31/12/2024  Physical Health Assessment MH Service Only U
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Country Clozapine Chinic Clozapine Clinic CME_CBIS_PROD 24/12/2024  Physical Health Assessment MH Service Only N
Clozapine Chinic Clozapine Clinic CME_CBIS_PROD 23/12/2024 Physical Health Assessment MH Service Only N
2 ~ Clozapine Clinic Clozapine Clinic CME_CBIS_PROD 23/12/2024  Physical Heslth Assessment MH Service Only U
Clozapine Chinic Clozapine Clinic CME_CBIS_PROD 23/12/2024  Physical Health Assessment MH Service Only N
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Community referrals &

® Case Conference
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Adult and OP Ambulatory CBIS 29,/04,/2020 26,/09/2021 Schizoaffective ¢
Service Management Adult and OP Ambulatory CBIS 14/04/2022 14/04/2022 Other schizophre
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« [§ File ~ @ Share v & Export v g Explore (@ Subscribe [ Setalert @ Monitor - o H~ O~
R 7. MENTAL HEALTH OPERATIONAL DATA DOMAIN Close and return e
I Client view
Mental Health Operational Facility URN
- Latest NOCC date: acil
Data Domain D - - (3 RESET DATES
28/10/2025 01/01/2021 28/10/2025
MH IP 28 day Readmissi... ~ =
Contacts with Client no Service
Community Activity @ Adult NOCC Measures
) @ Case Conference
Community referrals &
@ Case Review
Summary - all referrals @ Depot - MH Service Only
ST~ I @ Discipline Spedaific Assessment Contact
I DNA
Orders - legal, guardiansh... ~ - i I ® Duty Work
f H I\l I @ Education / Information
Physical Health Assessments -~ L = - h )
c o & E. F £ S 9 o4 S gic o & E. F S - @i B : = : : g_ & = ; oo 4 a lIJ c 0o & E. F S - @D o4 S .Emergenw Presentation
o @ zZ = D w a o oW =z = = ey m @ =z = 3 % ey m @ = = D w
INFO -z %z =w 9 zo -z = @w 0 zo =z = = = w9 zo =z %= 2w 9z @Emergency Assessment
2021 2022 2023 2024
Summary w
Summary table clientno episodeno episode_status Source system episode_lhn episode_team Episode consultant episode_treating_dr episode_start_date episode_end_date episode_diagnosis A
Adult and OP Ambulatory CBIS 2270572020
Service Management Adult and OP Ambulatory CBIS 06/11/2022 06/11/2022 Other schizephrenia
Adult and OP ambulatory CBIS 28/08/2023 28/08/2023 Paranoid schizophrenia
YES & CES i Adult and OP Ambulatory CBIS 18/12/2023
Inpatient CBIS 10/01/2024 13/01/2024 Unspecified nonoraanic ©
.- - __________________________________________________________________________________________________
Initiatives/Research e
serviceno Contact date Source system LHN Region 1 Team Key worker Episode consultant phase_of_care service_procedure service_mode ["
ED Intoxication presenta... ™ -
05/12/2024 CBIS Medical Support & Review Face-to-Face I
Non-MH Inpatients kno... 20/02/2024 CBIS Education / Information Written P
25/06/2024 CBIS Education / Information Written I
Inpatients and ED prese... ~ 26/06/2024 CBIS Education / Information Written I
- A
¢ Go back
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Vaccine Potentiallv Preventable Hospitalisations

Inpatients and ED presents known to community MH | Data updated 28/10/25 ~ D [ €3 4 4
4 [ File ~ @ Share v I« Export v gy Explore (@ Subscribe 0 Setalert @ Monitor - © A~ Ov C
=t
}Z\%’ J'z\} "“l’u HWH ummm nl‘l’“ uum [ Activity visuals ] [ Activity tables ) Potentially Preventable Hospitalisations Data table }
"'y
Mental Health Operational
B BHFLHN CALHN = dg2 | - [FUNLHN LCLHMN NALHN PRIVATE RMCLHN SA Health SALHN WCHN >
Data Domain 28/10/2025 06:10:00 D
- Latest admit/present datetime 2021 2022 2023 2025 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Community Activity Glezrdl sfezs PPH admissions: 01/01/2024 - 31/12/2024
Community referrals =7 ey
All v @ Acute @Chronic @ Vaccine preventable conditions

Orders - legal. guardiansh... >

200
Physical Health Assessments ~ ~— //\/\

Service Management & 0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
YES & CES = P & . N . . . _
— PPH known to MH: 01/01/2024 - 31/12/2024 PPH open to MH: 01/01/2024 - 31/12/2024
Initiatives/Research =
@ Acute @Chronic @ Vaccine preventable conditions @ Acute @Chronic @ Vaccine preventable conditions
ED Intoxication presenta... ™~ Inpatient Care level - .
: All v
MNon-MH Inpatients kno...
Indigenous status 0 0
Inpatients and ED prese... ~ Jan Feb  Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan b Mar fr M Dm Tul g = Oct Nov  Dec
All e
Activity visuals . :
Diagnosis group PPH admissions: 01/01/2024 - 31/12/2024
Activity tables Al ~
PPH Category [# PPH # PPH known to PPH open to
. ) community MH fommunity MH
NEW NOCC Compliance >~ Diagnosis
[ Acute 1,930 434 22
All e i
NEW Admission NOCCs (RChronic z
11 Vaccine preventable conditions 1,039 284 23
g - ‘Age on admission
= -3 128
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Vaccine Possible Preventable Hospitalisations

f} “El'l'll “m_“l mmmm m". ml [ MH clients & non-MH admissions Potentially Preventable Hospitalisations Data table
g

13/10/2025 6:0200 AM [ I
EEEE - I T R T T N N

Clear all slicers

Tl # PPH with CBIS known client
[ select all |
[ caL 50 i . .
[ Fmc # PPH with CBIS open episode on admission
20
[ HMH
10
Ward
All ~ 0
0 Jan Feb  Mar  Apr May Jun Jul Aug  Sep
Jan Feb  Mar Apr May Jun Jul Aug  Sep
Provider Discipline
All =4 .
PPH Category PPH Sub-category Number of  Number of PPH Number of PPH with
ALL PPH with CBIS known CBIS open episode on
) client admission
Primary Dx
a " 5 Acute 531 130 29
= Vaccine preventable conditions Other vaccine preventable conditions 546 143 43
I © Pneumonia and infuenza (vaccine preventable) 146 30 8 ]
Primary Dx code
Al v
Uncoded
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77 MENTALHEALTHOPERATIONAL NTA DOWAM TR — J[ roncay s rspatasons

131072025 60200 AM [, “-
s simision s ElEAEED | _-------__

Clear all slicers

eMi_gp_practice emi_gp_last_confirmed_date emr_gp_validation CBIS Client ng  CCC Client no Latest]
MARTING ROAD FAMILY MEDICAL PRACTICE 23-5ep-2025 Confirmed MIPH P
SHOP 11, MARTING PLAZA SHOPPING CEMTRE, 237 MARTING ROAD, PARAFIELD GARDENS 54 5107
SHIME 54 - HYDE STREET PRACTICE 02-Felb-2025 Confirrmed OEH ¥
5T HYDE STREET, ADELAIDE 5A 5000

18-Feb-2025 Unconfirmed QEH P
ADELAIDE MEDICAL SOLUTIONS O5-May-2025 Confirmed OEH P
850 PORT ROAD, WOODVILLE SOUTH SA 5011
GP PLUS SUPER CLINIC - HEALTH SERVICES AT MODEURY T-Ape-2024 Ungonfimed EMH F
77 SMART ROAD. MODBURY S& 5092
CULWICH FaMILY PRACTICE O5-Aug-2025 Confirmed EMH
62 DULWICH AVENUE, DULWICH 54 5065
FINLATON MEDICAL CENTRE Cr-Jul-2025 Confirmed ERMH F
7 SOUTH TERRACE, MINLATOM SA 5575
MOONTA MEDICAL CEMTRE INC 02-Sep-2025 Confirmed RAH 2
T-12 MAIORS ROAD, MOONTA 5A 5558

Tmhpe-2025 Confirmed QEH C
SOUTH ROAD DAY/MNIGHT SURGERY 06-May-2022 Confirmed RAH b
238 SOUTH ROAD, MILE END SA 5031
CHANDLERS HILL SURGERY OF-Mow-2022 Confirmed
15404 CHAMDLERS HILL ROAD, HAPPY VALLEY 54 5159
SALISEURY HEIGHTS SURGERY 31-Jul-2025 Confirmed RAH M
15 THE GROVE WAY, SALISBURY HEIGHTS 5A 5109
STIRLING CENTRAL HEALTH CLIMIC 05-hary-2025 Confirmed FRAC Ir
14 DRUID SVENUE, STIRLING 54 3152
WESTWOOD MEDICAL CENTRE 23-5ep-2021 Confirrmed
3/40 - 44 TRAFFORD STREET, AMNGLE PARK 54 5010
SKIM CAMNCER SA O7-Jun-2025 _Confirmed 0Ps W
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